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Nushagak Electric and Telephone Cooperative Inc. (“NETC”) 

 

2015 
 

PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN  

 

 
PREAMBLE 

 

This document is an integral part of the Company’s 2015 Annual Report, as attached to Form 

481.  It is in compliance with §54.313(a)(1) adopted in the FCC’s USF/ICC Transformation 

Order (11-161) and incorporates all further clarifications identified in subsequent Reconsideration 

Orders, as applicable, that were in effect at the time the Annual Report was due by Rule to the 

requisite regulatory authorities. 
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Consumer Protection 

Nushagak Electric & Telephone Cooperative, Inc. complies with the requirements of 47 

CFR Part 64 Subpart U, Customer Proprietary Network Information and the Federal 

Trade Commission Red Flag rules to prevent identity theft.  A manual for each of those 

programs is in place and is part of the employees’ handbook.  Employee training is 

conducted annually and new hires are instructed on the programs as required by their job 

functions. 

 

Service Quality Standards 

Nushagak Electric & Telephone Cooperative, Inc. complies with the service standards 

of the Regulatory Commission of Alaska as promulgated in the RCA Statutes 3 AAC 

53.450(a) and (c) Eligible Telecommunications Carrier Designation Consumer protection 

and service quality.   
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Nushagak Electric & Telephone Cooperative, Inc. 

2016 Annual 54.313 Report of High-Cost Recipient 

 

54.313(a)(6) Ability to Remain Functional in Emergency Situations 

 

Back-up Power 

Telco Name has the following back-up power capabilities: 

Switches – stand alone and/or host 

 

 
 

Network Interface Devices (NIDs) 

Nushagak Electric & Telephone Cooperative, Inc. has 1423 customers 

with metallic (copper) connections to the Central Office and their NIDs 

are powered from the Central Office. 

Nushagak Electric & Telephone Cooperative, Inc. has 3 customers with 

non-metallic (fiber optic) connections to the Central Office.  These 

Facilities are equipped with 100% backup diesel generation systems. 
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Capability to manage traffic spikes resulting from emergency situations 

Nushagak Electric & Telephone Cooperative, Inc. has 1426 customers, switching 

capacity of 250,000 simultaneous calls, and transport capacity for 2,016 simultaneous 

calls.  Nushagak Electric & Telephone Cooperative, Inc. also has 155 broadband lines 

to 1 ISP and takes no responsibility for the capabilities of interconnected networks to 

manage traffic spikes resulting from emergency situations, but will continue its best 

efforts for its networks during such events.  

 

 

 

 

REDACTED - FOR PUBLIC INSPECTION



Nushagak Electric and Telephone Cooperative (NETC) has performed the following items to comply with 

the Federal Communications Commission requirement for Exchange Telephone Carriers (ETCs) to 

engage with Tribal entities to assess their communication needs on Tribal lands. 

NETC mailed the following letter on November 30, 2015 to all the Tribal Entities in our service area: 

November 30, 2015 
 
Tribal Entity 
Entitiy Address 
Name of Recipient 
 
RE: Request for a meeting with Tribal Entities concerning communications 
services.  
 
 
Name of Recipient: 
 
Nushagak Electric and Telephone Cooperative Inc. (NETC) would like to meet with 
your organization to discuss options for fulfilling tribal communication needs in your 
area. 
 
If you do not have meeting facilities available NETC can provide a place for us to 
meet.  
 
If you have any further questions or require additional information please do not 
hesitate to contact NETC.  I can be contacted at 842-6367 or via email at 
mfavors@nushagak.coop.    
 
Sincerely,  
 
 
Michael P. Favors 
Telecom Operations Manager 

 

The Tribal Entities within the NETC serving are the following: 

Aleknagik Traditional Council 

Curyung Tribal Council 

Portage Creek Village Council 
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Manokotak Village Council 

Ekuk Village Council 

Clarks Point Village Council 

NETC did not receive any requests for additional services from any of the Tribal Entities located within 

our service area.  Additionally, NETC followed up the letters to all the Tribal Entities and either spoke 

with a representative or left messages. 

Aleknagik  Traditional Council 

The services to Aleknagik are backhauled to our switch in Dillingham via fiber.  Aleknagik is located 20 

miles north of Dillingham and is connected via State of Alaska road.  In addition to communication 

services NETC provides power to the community of Aleknagik.  

Curyung Tribal Council 

There are no schools or anchor institutions for NETC to serve on Curyung lands with the exception of 

voice and broadband to their offices located in Dillingham.   

Portage Creek Village Council 

Portage Creek is a village located on the Nushagak River.  There is no school, library, etc.  The village is 

currently occupied by one year round family and the remainder of the village is utilized seasonally. 

Air traffic or summer boat service is the only access to this village. 

Manokotak Village Council 

NETC currently provides the copper cable necessary to provide voice and broadband services to the 

Manokotak School and Health Clinic.  NETC is currently in the process of constructing the fiber network 

necessary to provide terrestrial middle mile connectivity. 

Air traffic is the only access to this village. 

Ekuk Village Council 

Ekuk Village located near Clarks Point does not have any full time residents with the exception of a 

watchman at the cannery located near Ekuk.  There is no school, library or health clinic located in Ekuk.  

Air traffic is the only access to this village. 

Clarks Point Village Council 

NETC provides voice services to the Village council office.  NETC provides the copper facilities to link the 

village health clinic to the telemedicine network.  The village school was closed in 2012.  There is no 

library in Clarks Point.   
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Air traffic is the only access to this village. 

 

 

 

 

  

REDACTED - FOR PUBLIC INSPECTION



 
 
54.313 Lifeline customers MOU and additional toll charges  
 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a 
reduced monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local 
calling minutes. As for toll, lifeline subscribers, similar to every Nushagak Electric & Telephone 
Cooperative, Inc. subscriber, are free to choose their own toll usage plans through IXCs that 
serve Nushagak Electric & Telephone Cooperative, Inc. 
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See accompanying notes to financial statements. 3
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